
 

Emergency Contact List for School in WA 

For life-threatening emergencies, always dial 000 first. 

Situation / Service Phone Number Use This For / Notes 

Life-Threatening 

Emergency 
000 

Fire, serious injury, intruder, 

medical emergency 

WA Police (Non-Urgent) 131 444 
Non-emergency incidents, 

disturbances, reports 

DFES Emergency Info / 

Warnings 
13 3337 

Bushfires, public hazard 

warnings, emergency alerts 

SES (Storm / Flood / 

Structural Damage) 
132 500 

Storm damage, flooding, 

structural failure  

School Watch (After-Hours 

Security) 
1800 177 777 

Break-ins, vandalism, security 

threats outside school hours 

WA Department of 

Education (Central Office) 
08 9264 4111 

Central DoE contact, policy, 

crisis management, reporting 

Lifeline (24/7 Crisis 

Support) 
13 11 14 

Emotional support, suicidal 

ideation, crisis listening  

Kids Helpline 1800 55 1800 
Support for children/young 

people with emotional issues  

CAMHS Crisis Connect 

(Child/Youth Mental 

Health) 

1800 048 636 
Urgent mental health support 

for under-18s  

 

Note: If this number does not connect, contact your Regional Office or check official WA 

Emergency / DoE websites for updated contacts.  
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